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BAB 1 INTRODUCTION

1.1 Background
In today's rapidly advancing technological landscape, all industries require a skilled workforce with substantial work experience. Therefore, the government has implemented a field practice program aimed at training students and introducing them to the world of industry.

1.2 Purpose
Vocational schools (SMK) aim to prepare students for development in the industrial and business sectors. The objectives of the internship program include helping students understand the workplace and its activities, enhancing their technological skills, and fostering an entrepreneurial spirit. Additionally, the program aims to improve work ethic and confidence, ensuring students are ready to meet industry demands, while bridging the gap between school knowledge and real-world skills. Furthermore, it aligns with applicable regulations and serves as a prerequisite for final exams.

1.3 Scope
Actually, the working company of industry took 6 months. It is from October to March. In this report, the writer only present the activities that the writer did from October to January. The writer's activities in the company involve remote work as a laptop user, including restoring Thunderbird emails and configuring the SMTP server port from October to March.

BAB 2 BODY REPORT
2.1 Company Overview
The company operates in the telecommunications services sector and has a vision and mission to providing the best IT solutions, consulting and business management services

2.2 Time and Place
Place and implementation of PKL during the first month there are two locations where PKL activities are carried out, namely on the first floor in the IT support area from 09 am to 5 pm, and on the second floor in the IT consultant area from 08 am to 4 pm


2.3 Activities
The writer held three jobs from October to March:
1. Remote Laptop User: This involved controlling a user's device remotely using the AnyDesk application.
2. Restoring Thunderbird Email: This task involved configuring email when logging into a new device.
3. SMTP Port Settings: This job involved configuring the port settings for Thunderbird email.

2.4 Result
After 6 months of fieldwork practice, I gained deeper knowledge about printers and how to solve hardware issues in these devices.

BAB 3 CONCLUSION & RECOMMENDATION
3.1 Conclusion
With this practical field work activity, students can improve their abilities and gain knowledge that is not obtained at school

3.2 Recommendation
For the School: It is hoped that the next fieldwork practice (PKL) can be carried out optimally by providing students with basic industrial knowledge before they participate in the program.
For the Company: I hope that in the future, PT Wisesa Consulting Indonesia will continue to offer internships for students, especially for my juniors. I also hope they can be trained as I was in the IT Support department.
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